Email Subject: Important Update to Your Payments

Dear Valued Vendor, 
Our company is upgrading the way we issue payments to provide a more modern and flexible experience. You'll now have the option to receive payments faster and more securely through Virtual Mastercard, while paper checks and ACH are still available. See Vendors - Payments with Corpay for more information. 

There is no action required from you at this time. You may receive a call, email, or letter from Corpay as we transition to this payment process. Please be assured that this outreach is legitimate and directly related to this change. 

Available Payment Methods: 
· Virtual Mastercard – Payment delivered within 1 business day. The fastest and most secure option. Virtual card details are sent electronically to the remittance email address you provide. Your first Mastercard payment will require a one-time setup of login credentials with Corpay.
· Basic ACH – Electronic payment deposited to your bank account within 3 business days. Remittance sent to your email address. Must receive and deposit at least one paper check within the past 90 days to enroll.
· Accelerated ACH – Electronic payment deposited to your bank account within 1 business day. Remittance sent to your email address. 1% fee applies. Must receive and deposit at least one paper check within the past 90 days to enroll.
· Paper Check – The default payment method. Checks and remittances are mailed within 2 business days, then delivered by USPS within 7-10 business days.
 
Please note that this new payment service does not affect your billing. Our billing process and the way we handle your invoices will remain unchanged. 
 
If you have any questions, please contact us. 

Sincerely,
[Your Company Name]
