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 Payments with Corpay


Dear Valued Vendor, 
We're always looking for ways to improve your experience with us. To deliver payments more quickly and securely, we’ve partnered with Corpay to process payments on our behalf. You may receive a call, email, or letter from Corpay about this payment service. 

You can choose how you’d like to receive payments. If no selection is made with Corpay, payments will be issued by paper check.

Available Payment Methods: 
· Virtual Mastercard – Payment delivered within 1 business day. The fastest and most secure option. Virtual card details are sent electronically to the remittance email address you provide. Your first Mastercard payment will require a one-time setup of login credentials with Corpay.
· Basic ACH – Electronic payment deposited to your bank account within 3 business days. Remittance sent to your email address. Must receive and deposit at least one paper check within the past 90 days to enroll.
· Accelerated ACH – Electronic payment deposited to your bank account within 1 business day. Remittance sent to your email address. 1% fee applies. Must receive and deposit at least one paper check within the past 90 days to enroll.
· Paper Check – The default payment method. Checks and remittances are mailed within 2 business days, then delivered by USPS within 7-10 business days.

Use the link below to upgrade your payment method:
[Insert your unique enrollment link here]



Need Help? 
If you need assistance or have questions, see below to determine the appropriate team to contact. When emailing Corpay, please start a new email thread for each request to ensure your inquiry is resolved in a timely manner.

	You Need Help With...
	Contact

	Enrollment or payment method selection 
	vendors@corpay.com  

	Processing a payment or updating your company information (such as remittance email address) 
	paymentsupport@corpay.com  


Best Practice: Please continue to notify your client as you do today anytime you have changes to company information. 
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